REFRIGERATION

ADDITIONAL SURVEY
POLICY/QUOTE:
CARRIER :
ADRESS :
1. The transportation of refrigerated products represents % of the carrier’s business

2. Numbers of years of experience in the transportation of refrigerated products :

3. List of claims related to refrigerated products during the last three years :

DATE CAUSE DAMAGES AMOUNT CLIAMED

4. Total number of refrigeration units :

a)  How many are of the continued functioning type ?

b) How many are of the cycle Centry type ?

c¢) How many are equipped with a microprocessor?

How many with a Data Logger ?

d) How many are equipped with a trouble detector such as Road Warrier, D.A.S., etc ?

5. How many boxes (trailers) are equipped with a wooden floor ?

6. Does the carrier always place the trouble detector (RY AN) with the cargo ?

Or just upon request from the shipper ?

7. How many vehicles are equipped with an exterior functioning device (visible on road)
8. A) Are the verifications prior departure always done ? [ ] Yes [ ] No

B) By whom?

Employee : Driver : Owner operator :

C) Did the attendant receive a training from the manufacturers of the units ?

9. At what frequency are the units checked and maintained by the manufacturers or a recognized agent?
(Kindly enclose copy of the documents confirming most recent verification)



10. Do the instructions to the drivers include :

(a) The refusal of all cargos not directly loaded at a refrigerated warehouse, unless having previously received a
written release of responsibility duly signed by the shipper ?

(b) The cooling down of the box (trailer ) prior to the loading at the required temperature for transportation ?

(¢c) The verification and unloading of the merchandise and, whenever possible, the checking of the temperature
during these operations ?

(d) The assertion of the good condition of the refrigeration system upon each stop and every (4) four hours
minimum ?

(e) The safekeeping inside his vehicle of all emergency telephone numbers of the refrigeration system
manufacturer ?

(f) The contact with his supervisor before accepting a cargo, if he doubts of the good condition of the merchandise
or if he detects a trouble while on the road ?

(g) The noting on the bill of lading of all detected troubles ?

(h) The contact with his supervisor if the consignee pretends that the merchandise is damaged upon delivery ?

11. Did the drivers get the training offered by the refrigeration system manufacturer ?

12. Do they have the skill or the necessary documentation concerning the methods and temperature recommended for
the type of the merchandise transported ?

13. Do they always have a manual thermometer at their disposal ?

14. Do all the drivers have at least one year of experience in the transportation of refrigerated products ?

15. What products do you generally carry ?

Fruits Suspended meat
Vegetables Fish

Frozen food Seafood
Packaged meat Others
COMMENTS :

Carrier’s signature Date



